HIV Care, Treatment and Retention Indicators
Indicator 30: Percent of HIV-positive clients that report staﬀ at community organizations “know
them as a person”
Description

•

Percent of HIV-positive clients that report staﬀ at X organization “know
them as a person”.

•

Studies have reported a positive association between quality of patientprovider relationships and self-reported adherence to HAART (Bakken, et
al., 2000; Schneider, et al., 2004). A study conducted by Beach and
colleagues (2006) demonstrated that patients who reported that their
provider knows them “as a person” were more likely to receive HAART,
be adherent to HAART and have undetectable serum HIV RNA.

•

Beach et al. (2006) developed a single item to measure the quality of the
patient-provider relationship. The item asked patients to respond, “yes”,
“no”, or “don’t know” to the statement, “My HIV provider really knows
me as a person.” Association between this measure and the following
outcome measures was explored: (i) receipt of HAART measured by
patient self-report and confirmed by chart review; (ii) adherence to
HAART measured using a validated survey; (iii) serum HIV-1 RNA.
The Dr. Peter Centre successfully employed this measure in a study
exploring the eﬀectiveness of their interventions on ART adherence and
health outcomes (Turje, et al., 2012).

Significance

Measurement
•

Data source

•

CBO client survey

Possible
disaggregation

•

N/A

Limitations

•
•
•

Need for survey to be conducted with clients
Self-report
Beach et al. study speaks to medical providers, rather than staﬀ of CBOs
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Click here to download a
comprehensive list of indicators in
the Indicators Technical Report.
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